
Australia/New Zealand

27 January 2020 through 12 July 2020

HOW IT WORKS

Get a second chance to earn up to AUD/NZD$2,000 in Crystal Bonuses.

If you are an Associate in Australia or New Zealand, you have an opportunity to earn a Crystal Rank 
and Crystal Bonuses through this reset, regardless of when you initially joined Isagenix or became an 
Associate. The promotion period begins on 27 January 2020.

Executives and Crystal Executives have the opportunity to earn all the Crystal bonuses again by 
developing 10 Consultants by 12 July 2020.

Earn Your Crystal Rest Bonuses! ‡

‡ The potential earnings for this Crystal Reset promotion assume best case scenarios during the promotion 
period and are not typical or average. Isagenix does not guarantee any amount of earnings.

If Your Recognition Rank 
on 27 January 2020 was:

Crystal Manager 
Bonus 

Deadline: 29 March 2020

Crystal Director 
Bonus 

Deadline: 17 May 2020

Crystal Executive 
Bonus 

Deadline: 12 July 2020

TOTAL

Associate or Consultant AUD/NZD$250 AUD/NZD$750 AUD/NZD$1000 AUD/NZD$2000

Manager or Crystal 
Manager AUD/NZD$750 AUD/NZD$1000 AUD/NZD$1750

Director or Crystal 
Director AUD/NZD$1000 AUD/NZD$1000

Executive or Crystal 
Executive AUD/NZD$250 AUD/NZD$750 AUD/NZD$1000 AUD/NZD$2000



Australia/New Zealand

Contest rules are subject to change by Isagenix at any time without prior notice. Isagenix reserves the right to audit, adjust or deny any volume, compensations, 
recognition or other incentives awarded during or as a result of this contest to ensure the spirit of the contest is achieved.

Associate sponsorships and product orders that are deemed by the sole discretion of Isagenix to be solely for contest advancement may not be counted in the 
contest. If Isagenix re-purchases any product, Isagenix may deduct volume and any resulting compensation as a result of that order.

FAQ 
Q: What is my Recognition Rank?

A: Your Recognition Rank is the highest rank you’ve ever achieved with your Isagenix business. You can see your Recognition 
Rank on the left-side panel on the home page of your Back Office.  

Q: Where can I view how many Personally-Enrolled Paid-As Consultants I currently have?

A: The Crystal Reset report shows how many Paid-As Consultants you currently have in your 1PET. This report will be available 
in your Back Office starting on 27 January.

Q: Can I reactivate inactive Consultants in order to achieve Crystal Bonuses? 

A: If you are going for the Crystal Manager, Director or Executive bonus for the first time, you may use new Consultants and you 
may also reactivate Consultants you’ve had in the past. You just need to have the 2, 6 or 10 Paid-As Consultants by the Crystal 
Reset deadlines of 22 March, 17 May and 12 July respectively.

Executives looking to re-earn the bonuses must enrol and develop new Consultants to qualify.

Q: What is my 1PET?

A: The 1PET is the first level of your Personally-Enrolled team. Personally-Enrolled means you help someone open a 
membership account with Isagenix — as a Preferred Customer or Associate, they are considered your Personally-Enrolled 
Member and they are assigned a place on your Team Placement Tree — on either your Left Sales Team or your Right Sales 
Team.

Q: If I earn a Crystal Reset bonus, when will I receive it?

A: If you meet the requirements to earn a Crystal Reset bonus, you would receive your bonus payout the week after you’ve 
successfully done so.

Q: I’m a current Executive, am I required to develop 5 Consultants on my left team and 5 Consultants on my right team to 
earn the Executive Bonus again?

A: No. You can develop Consultants on either the left team or the right team to earn the Executive Bonus again.

Isagenix reserves the right in its sole discretion to deny volume or compensation for any activities it deems to be manipulative 
or contrary to the Isagenix policies and procedures and to audit, adjust, or deny any volume, compensation, recognition, or 
other incentives awarded during or as a result of this promotion to ensure the spirit of the promotion is achieved. Qualifications 
and rules are subject to change by Isagenix at any time without prior notice. All bonuses earned through this promotion will 
be paid out one week in arrears. All dates end at 11:59 p.m. USET. Available to active Associates in Australia and New Zealand. 
Additional rules and obligations may apply.

The ability to earn income under the Isagenix Compensation Plan and this promotion depends on many factors including 
an individual Associate’s business, social, and sales skills; personal ambition and activity; availability of time and financial 
resources; and access to a large network of family, friends, and business contacts. Isagenix cannot and does not guarantee any 
particular level of earnings or success in the Compensation Plan or promotions such as this. Even Associates who dedicate a 
significant amount of time, effort, and personal funds may not achieve a meaningful level of success. For average earnings, refer 
to IsagenixEarnings.com.
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